
 

  
 

CHECKLIST FOR TROUBLESHOOTING PROBLEMS IN 
PRIVATE SPAS 
DOES NOT HEAT 

SAT.018.EN 
(10122015) 

1 Is it in standard mode? 

YES Go to 2 

NO Change to standard mode. OK? 
YES End 

NO Go to 2 

2 
Is the setpoint temperature higher than the spa's 
temperature? 

YES Go to 3 

NO 
Increase the setpoint temperature so 
that it is higher than the spa's 
temperature. OK? 

YES End 

NO Go to 3 

3 Check the voltage in the resistor's connectors 

0 V Go to 4 

230 V Go to 5 

4 
Reset the circuit board as per technical 
instructions. OK? 

YES End 

NO 
Change the circuit board and check 
whether the error persists. OK? 

YES Go to 5 

NO End 

5 Change resistor. OK? 

YES End 

NO Consult 

 


